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3HUP HQRSDXVHVYDMQFH 3URI WDP ' IHVE HVHVWKDY BHHQ G-M. {HG RUXVH XQGHU WHJI XL GQFHRI XLBE® TXDOL B
KHD®X FDUH SURIHWRQDY DQG LV QRWIXIMIE®H IRU FHY RQH - <RXUSIDPWIVRHU ZIGAMP L BZ KHWHU WH SRIWP LV
VXIMZE®! IRU RX RUGHHGV\R EH P RGLLHG |RU\ RXUSHWRQDOR FEXP \WIQFHV

%H RUH VBN WLV SURI WDP  DGYIVH \ RXUS UIDRWARQHULL

<RX DUH SUHJ QDONRUEUHDVWNHHGIQ]
7DNQJ SUHMRUEHG P HGIHOHY

+ DYH EHHQ GIDJ QRVHG Z M{ DNIGCH GVRUBHU GIDEHWY RUDQ  RMHU KHIDOY. RQGLIWR
<RX VKRX@ DOR W@ RXUP HGIFDOGRARUWDW RXYH GFL 6G W R@Z WL BRI LDP

" VF@IP HU 7KH IQRUP DWRQ DQG LGHDVIQWIVERRN DUH EDVHG YSRQ BVHDUK DYDIDE®! DWHW FHRI ZULIWD G DH RU
HGXFDMRQDCEXSRVHVRQD 7KLY ERRN LY CRWOWQGHG W/ BH D VXEWXAM | RUFRQUXGN @ ZI\WW [ DSSURSW B KOO FOUH SRYL 6U
$Q FKDQI HVRUDGGIMRQV\R \ RXUP HGIFDGFDUH VKRX@ BH GL RKWHG ZIW \RXUKHDEM. SRIHWMRQDO KH DAKRU MG XE@ KHU
GIVFOIP DQ (DELON DUMQJ) GILHA® RUIQGILHAD LIRP WL ¥RRN
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6RP HSHRS®I P D H SHUHQFHWRP HP IQRUSK\ V. BOG. FRP IRUIMXUQ) YH ILWWZHHN R WHSURIWDP  KRZ HYHU
WHHM P SWRP VWMQG WR EH P 1@ DQG VR SDW TXL RD
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P ZIW\ RX HYHY VMS RI WH Z D\
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7HP SHK VHHGV
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SHUP HORSDXVHV YDDQFH3WRI WP ' IHVG HVHW 3D0H
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672 &. 6%1' 62836

IHIHWREGI6WHN 9 9Q

<RX FDQXVH DB RWIDQ. YHI HBE®GNVZ KHQP DNQJ D
YHI HMEEGI WRFN , VIKVXD@ GHSHQGVRQZ KDWRX KDYH
DYDIDE®! DQG Z KDAKDV BRWYRP HRI W [UHVKQHW

$ YRIG RURQD X\H WP DQLP RXQNRI VIARQJ MM
YHI HIRE BV VXFK DV MOHIEHHWERFFRQ FOXQ®&Z HU
DQG FDEEDIH <RX FDQ DAR DGG D YDUHW RI KHIEEV
<RX FDQDAR DGG KHEV@HED. GDYHV EOQFN
SHSSHUFRWV DQG J DUIF |RUDGGIWRQDAMYRXU

7R LQFUHDVH WH QXWMRQDOYDOH Rl WH WRFN\ RX FEQ
DGG D QMBI \VHIZ HHG DQ NQGZI@GR 7KLV Z IGRW
DGG D VOV RUSHDZ HHGVEMM VR WWH WRFN EXW

LQFUHDVHV\WH P IQGHIDCFRQMOAR WH VRFN

7R P DN\H WH VWRFN\ RX MP S® SOFH DOKH

LQJ UHGLHQWLQ D @ H VDXFHSDQ DQG DGG HQRXJ K

Z DWUVR WDV RX KDYH DSSUWR] LP DW® KDDZ DWUDQG
KDDVRAG LQJ HGHQW %41Q0 VR WH ERLCDQG WHQ

VP P HUIRUDURXQG RQH KRXU $ @RZ R FRROWHQ
VIADIQ WH @ XIG RI1 DQG GIMADUG WH ERIBIG YHI HWE B
P DM

&KIFNHQRU) DK 6\RAN

Q) UHGIHQW

) RUMMRAN NI IMK VADSVIQFOGIQ \WH KHDG
DQG ERQHV DI WUI LGB KDYH EHHQ FXW
) RUFKIENHQWRAN  RU  RU DQIF FKIENHQIWDP HV
GIVRYHUILRP LRDWAKIENHQ

OU HEWRZ QRQARQ FXWRXJ KO LOR U HZ HGI HV

VIMENVFHBW  IRXJ KO FKRSSHG

@U H FDURWRXWOQR | RXUSIHAHV

P/ GY ZKMZIQH RSWRQDO

QAHVZ DIMU
$ P L[ \MUHRI KHIEEVVXFK DVW\ P H SDWBA ED\
®DYHVDQG SHSSHUIFRWDY

 QMKXPWRQV

& RRN DQIQJ UHGIHQW WRJ HWHUIRUDABDW  KRXU
)URP WP HVRWP H UHP RYHDQ VFXP WDWRWP V R)
WH\RS $@RZ R FRRCEH RUH VADIQQ) WUWRXJ K D
ILOH FBRW

3HUP HORSDXVHVYDDOFH3WRI WP ' IHVWS HVHW

7RP DR YOMOBRXS 9 9Q

6(59(6

QI IHGIHQW

J YHY USHWRP DRHV FKRSSHG
OU HRQRQ 1LQHD FKRSSHG
FRYHVJ DUF FXWKHG
UHG FKIER VHHGHG DQG ILQHD FKRSSHG RSWRQDO
P/ YHI HVEE®I WRFN
WEGNSRRQ®P RQMIEH RUZ KIWM Z [QH YIQH DU
WEGNSRRQVIOWHD SDWBN  FKRSSHG URXJ KO
FXS UK EDVOBDYHV \RWDIQR O H SIHFHV

 QMKPARQV

+ HDAD QMBI H WD YL LQ ROYH RIAQ D @U H

\DXFHSDQ $ GG RQIRQ J DUIF DQG KL WHQ FRRN
VMK RYHUD ®Z KHDAKQAMRQIRQ LV WDQUSDUHQW

$ GG WRP DRHVDQG FRRNXQMNH DIHSXG\ $GG
WH WRFN DQG GP RQMIFH  YIQHI DUDQG EUQJ R \WH
ERIO7XUDKHDWERZ Q FRYHUDQG P P HUIRU
DSSWR[IP DMO P LOXWMV 7XUQWH KHDARII DQG W U
LQWH SDWBA DQG EDUOBDYHV 5HVHYHD QMBIRI WH
EDVOR VSUGQNBI RYHUWH VRXS RQFH MV \VHYHG

<RX FDQKDYH WH \RXS DVIVRU RX FDQ SUIRFHWL W @
EGQGHURUIRRG SUIRFHWRUXQWDP RRW LI SUHIHUHG

9 DUDARQV

e $GG  J URDWIDSMEXP RUFKDUJ UGHIG
FDSVEXP FKRSSHG IRUDP RUHH RWF IDYRXU

e ) RUDWIFNHUVRXS DGG FXSVRI UHG GIOMY
Z KHQ\ RX DGG \WH IRFN

e ) RURP DR DQG LRVHP DU \RXS P SO IHS@FH
WH EDVCY W IUAVK LRVHP DY DQG DGG [Q\WH @W

P IQXWVRI FRRNQJ WP H 8 \H D QM1

FKRSSHG SDWGBA DVD.J DMK RQWH \VRXS Z KHQ
VHUYHG

3DIH
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&KIENHQ6RXS

6(59(6

QJ UHGIHQW

QAHV FKIENHQ WRFN

J FKIFNHQ EUHDVWIGBIW DSSUWR] IP DMO
EXQFK VKD@RW \IFHG [ LQHO
WEGNSRRQVJ IDIMG UK J LQJ HULRRW
WDVSRRQVIMK VDXFH RSWRQDO
FXS FRUDQGHUGBDYHV URXJ K® FKRSSHG

 QMKPWRQY

3XVXARFN LQ VDXFHSDQ DQG EUQU \R WH ERIO$ GG WH
FKLENHQ EUHDWICBIW J 1QJ HU VKDE@RW DQG | 1MK VDXFH
DQG VP P HUXQWIFKLENHQ LV FRRNHG DQG \WMQGHU
5HP RYH FKIENHQIURP \WH ELRW DQG DXRZ \R FRRO
WHQ VKUHG FKIENHQ DQG UMMUD VR WH ELRW \R
UHKHDWS GG P RWIRI WH FKRSSHG FRUDQGHU
UHVHIQD VRP HIRUJ DUQMK Z KHQVRXS IVVHYHG

TKHWRXS FDQEHWHWYHG E\ WWHD RUSRXUHG RYHUUERH
QRRGBVWDWKDYH EHHQ SOFHG IQWHERWRP Rl YXH
WRXS ERZQY

$V\RXP D EHDZ DIH WH RQJ RIQ) SROBMRQRI WH
Z RUGRFHDQVP HDQV\WWDWIVK DQG VHDIRRG QRZ
FRQEIQP HUFXW DQG RWHUFRP SRXQGVGHWP HQIEO
R KXP DQKHDIM 9XVWNDWERHVQYWP HDQ\ RX \KRX@
VIRS HDMY MK 7P DQ. DUH VMDBRZ IQP HIFXY  DQG
WH KHDOM EHQHIWWH\ RITHUIDURX\E HL K WH W NV
SUHVXP LQJ \ RX IRTRZ \MH J XIGHIDHVVHVE\ KHDGM
DXWRUMEHV 0 RMDGXWW\KRX@ DIP IRU VHUYHVRI
IMK SHUZ HHN HDFK DSSUR[IP DM® ~~ J IRXJKO®
WHM] HRI \ RXUSD®

2 SWP DOFKRIFHVIQFOXGH P DFNHIHOWRXWDQG
DQRKRYIHV DQG Z I@ FDXJ KWQRWDP HG \D® RQ
DQG \DUBIQHY

6SHDN\R \ RXUSUDRMARQHUDERXVWDIH BIYHWRI

VZ RUGIMK \MQD \KDN IONH P DUI) EURDGEL@DQG
RWDQJI HURXI K\ FRQUXP SWRQ

3HUP HORSDXVHVYDDOFH3WRI WP ' IHVWS HVHW

) DK 6RXS

6(59(6

QJ UHGIHQW

NJ P I HG Z KIW VK [LGW FXWQR U H SIHFHY
JUHHQSWZ QV UHP RYH \KH@DQG YHQ
OU HRQRQV WIQD \IFHG
GHN \@FHG
FHOLN VANV FKRSSHG
FXSVFKRSSHG \RP DIRHV
OU HFDURW \IFHG
FRYHVJDUIF FUX\KHG
SRR GIFHG
VSWI VIUHK W\ P H
[QDP XVIDEDI RUMHG \RI HWHUZ IW VAUIQ
ED GDYHV
FXSVIOWBDI SDUBN FKRSSHG
" QAHVIDK IRFN
) UHVK® J IRXQG EQFN SHSSHUDQG D QM \VHD DOV
RUVXEVIM \R VEMM

 QMKPWRQY

+ HDVD @M@ H WD YILJ LQ RQYH RIAQ DKHDY\, ERWRP
\DXFHSDQ DQG FRRNRQRQV J DUIF BHN DQG FHOU
XQOMDMH DUH \RIWS GG | IMK WRAN DQG DAUHP DIQL @
YHI HEEGN DQG KHUEV H FHSVUKH SDU/BA %40 W/
WH ERIOWUD WH KHDWGERZ Q DQG MP P HUIRUDERXW
KRXU $ GG IIMK DQG SUZ QVR WH VRXS DQG MP P HU
IRUDIXUMHU WR P LOXWV XQWONH SUZ QVDH
FRRNHG 5HP RYH WH W\ P H DQG ED\ GDYHV / DGO
QR VHYQ ERZ @

9 DUDWRQV

e $GGWHMIFHDQG ] HWRI \Z R GP RQVIRUD QI \
I@YRXU

¢ $GGIHO® FKRSSHG UHG DQG J UIHHQ FKIAHVIRUD
VSIR WRXS

e SHSOFHWP HRI WH IMNK Z W RWHUMDIRRG RI
\ RXURKRIFH

3DIH
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